NACCHO

Nafional Aboriginal Community Controllee! Health Organisation

v

November 2010
NACCHO Communications Network FAQs

What is the NCN  ?
http://ncn.naccho.org.au

The NCN is a webbased information and communication system
designed and owned by the National Aboriginal Community
Controlled Health Organisation (NACCHO).
Its purpose is twofold.
0 to assist in the efficient management of
national programs being coordinated by NACCHO
for the ACCHSsector;
o Streamline communication within the sector.
It links sector staff with other participants and provides continuous
access to resources.
Participants have only one password to acces information about all
the programs they are involved in.
The following programs/ networks have been established on NCN:

UMAX

Accreditation

NACCHO/RACGP National Guide Developmen
GP Forum

COAG Officers

CEO Network

AGM 2010 forum

REACCH

To Joo Joo T To Do o I

A number of other programs and networks have been identified for
future development
Who can be part of the NCN?

Staff at ACCHS or NACCHO State/Territory Affiliates may participate
in the relevant program forums coordinated by NACCHO and/or its


http://ncn.naccho.org.au/ncn/ncn_admin.pl?rm=public&c=qumax

State/Territory Affiliates on behalf of the sector.

Some programs also involve people from other
organizations. These participants may also be included.

How do | access the NCN?

If you are already a QUMAX,  Accreditation , National Guide,
GP Network, or PHMO  Program Participant , then
Go to http://ncn.naccho.org.au

if you know your old username and password ,then Log in, at
the top of the NCN home page \

What is the NCN?

‘The NCN is 2 web based information and communication system designed and owned by NACCHO.
Its purpose s twofold.

1. to facilitate the efficient management of National Programs

2. streamiine communication within the sector.

‘The following programs have been established on NCN

o QUMAX(inciuding participating Pharmacist ,GP Specialists and CEQ networks)
© Accreditation

© NACCHO/RACGP National Guide Development

© GP network

© COAG Officers

o CEO Network

© AGM 2010 forum

o REACH

‘And the following programs have been identfied for development

 WIPO network
o Sexual Health
o Good Medicines Better Health

AACCHS and State Affiliate staff who wish to participate , or unsubscribe from this network should email ncn@naccho.org.au
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http://ncn.naccho.org.au/

If you have forgotten your password click
i R e,shententer your email address and NCN will automatically email a

password to you.

Enter efther your username or your email address.
1 the NCN can find an emal for your userame, you will be emalled instructions on how to pdate your password. If the system cannot find an eml associted with the username, you wil be required to send an email to ncn@naccho.org.2u to have your logon |
detalls issued,

1f you enter an emai, the NCN will try to match that emai to your username. If a match is found you will be emailed your usemame and instructions on how to update your password, I the system cannok find a usemame associated with the emai, you will be
required to send an email U to have your |

(submit)

Userrame
2]
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When you first access the new NCN you may be asked to update your profile.
Selectthe r ol e and organisation that relates t
then submit. You will then have access to the relevant program information
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What mformatlon do I have to prowde“and how wil that
information be used?

NACCHO collects the email addresses, professional roles and
organisational affiliation of those who voluntarily subscribe to our forums
and those who register for programs managed via the NCN.

NACCHO will not share email addresses with any external group. As
NACCHO members are B0 members of NACCHO State and Territory
Affiliates, e-mail addresses are available to relevant State Affiliates who
subscribe to the NCN and NCN Code of Conduct.

How do | subscribe to the NCN if | am not already
involved?

The NCN has a general NACCH@-orum for all ACCHS,
State/Territory Affiliates, and NACCHOstaff who wish to share
information eg NACCHO has posted all the presentations delivered at
the NACCHO AGM in this forum.

Sector members who wish to participate in the NCN should email
ncn@naccho.org.au

How do | know who is in each forum?

Click on Forums on the Top Menu.


mailto:ncn@naccho.org.au

Roll your <curse n?i:ccvnenexttdehcefor@m.ﬁbsb pl e 0
of the forum patrticipants will appear.

Whatcanldointh e NCN?

There are a number of functions available to participants.

The Home Page shaws you the latest messages and documents posted by
members of the Programs or Groups that you belong to. You can click on
any of these messages if you want to respond.

2 nen.naccho.ong.au/non/
-
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The Top Menu
-Programs

This button reveals all the programs that you have access to via the NCN. For
example, QUMAX participants can access your QUM work plans in this section.

G © ncnnaccho.org.au/nen/nen_admin pl7rm=user/programs

& Program5‘;'l Forums Lihmlyl-:] EmailsD Details 13 CTI;H) Usemame: (abbott) Signout
1
Program Roles
GP Forum Program Manager - Sophie Couzos =]
QUMAX Program Manager Vicki Sheedy =
NACCHO / RACGP National Guide Development Program Manager Sophie Couzos =
Forums

This button reveals all the forums that you participate in.
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Meddcare mofices §  GPFoum { f Dea CPleayes g
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i+ Sonalteath § NACCHO/ { ] =i
RACD by Sapie Couns -
Nafonel
Glide
Develpment
Adminstate Maters poMCCH ] ks,
- RACGP by Sapkie Courns e

The forum page lists each Forum by name, program area, the number of
messages (posts) and topics.

You can sort (a-z or numerical) any of these fields by clicking in the relevant
heading at the top of the table.

Click on t & iconit@ seethellist af people involved in each
forum or topic)

You can search the forums by typing a key word in the SEARCH box at the
top of the screen.

Click on the relevant forum heading to see all the messages and discussion
taking place in that forum.

Click on the &3 icon to post comments and/ or attach a document.

The message will be sent to the email address of all participants in that forum
with a hyper link to the NCN forum page.

Participants can only respond by clicking on the NCN link and posting a reply.

A list of all uploaded files into any topic within the forum can be seen by
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clicking on " at the top of a topic thread.

The Library



\Lsta Libraries
12345 et st Search
Program Secion— Descrption Se Fllename Uploaded By~ Uploaded
1 PRom NCN What s the NCAY? 55691 The NCNis a web based informnation and communication Vicki Sheedy 11412010
system desiqred and owned by NACCHO docx
[ QUMAX State State Afiate hfomiation kit for 2010 o UMAXInformetion Kt for_State Afiite imvobement 2010 Vicki Sheedy 05262010
Aflates | 2011 {inchudes agreement) 12011 dac
QUMAX State NOV 2009 NAGCHO QUMAX NACCHO QUUAX Proqress Reoorto he PGOANQV2008  VickiSheedy 120712009
Affiales  REPORTto PGoA FINAL pdf
B QUM State Wordversion ofthe Workplan for Sate Particiating State Afilate QUMAX Work Plan and Vicki Sheedy 03082008
Afiates ~ Affllates Agreement doc

The Library hosts any files relevant to the program - Documents, Handbooks,
Brochures, Power Pofien Etd which dambe toaded,andA u d
shared amongst participants via this function.

Library items are listed by Name, Description, file size, file name, uploaded

by, and date.

The library lists can be sorted by clicking on the headings.

A powerful key word search engine can assist in locating items in the library.

Emails

vate emai l to

NCN users can send a pri
red recipientséo

then type in the desi
registered email address.

A record of emails sent and received via NCN will be stored in each users
home page.

Detalls

NCN users can change passwords and email addresses. NCN users who do
not want to receive emails in their in tray can request this by unchecking the
relevant box.

CTI (Cultural Training Inventory)

The CTI hosts searchable information regarding Cultural Training Events and
resources.

ACCHSs, NACCHO State Affiliates and their nominated providers can upload
information direct into this system.




Users can search by madality, date, location or key word to retrieve relevant
information.
This component is currently under development

Glossary

What is a Program?

In NCN, a Program is a project or set of activities that NACCHO is leading, or
partnering with another organisation to lead, or involved in, for the benefit of
member services and clients.

These Programs may be funded and delivered under contract to Government
or private enterprise. Programs may also be developed by NACCHO in
keeping with the strategic direction set by the NACCHO Board. Programs can
be set up at any time at the discretion of NACCHO and its members

Examples of programs operating on NCN are the Accreditation Program
funded by OATSIH and the QUMAX program funded via the 4" Community
Pharmacy Agreement.

However the NCN also hostsPrograms for professional networking such as
the GP, CEOand other health professionals.

These Programs are established by NACCHO to ensure dissemination of
information.

What is a user?

Il n NCNra 4 susae person who is registered

t
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NCN Users are predominantly staff of ACCHS and NACCHO Affiliates. Although
some programs include personnel external to the sector, who are key
participants in the programs, Eg the QUM Pharmacists working with ACCHS in
QUMAX.

What is a G roup?

NCN program managers or administwaysors can
which are logical for each program. Eg All the Accreditation officers in each

NACCHO Affiliate are linked as group in the Accreditation Pogram. The QUM

Pharmacists are linked as a group in the QUMAX program.

The membership list of each group and their forums can be seen by all
participants un d.esoyoukhosv widoRsaeagivinggeydur i ¢ o n
messages

What is Forum ?

A Program can have lots of Forums

A Forum is a subject for discussion and a focus for the collection of resources
and materials, which are relevant to that Forum subject matter.

Each Forum on NCN has a Name, is linked to a Program, has Topics, and
Posts (messages)

Groups of users are enrolled in the relevant forum by the NACCHO Program
managers/ coordinators depending on their role in each program.

For example, in the QUMAX program there are many Forums, one of these

Forums is the QUMAX ACCHS National Forum. The embers of this Forum

are the staff from the ACCHS involved in the program.

This forum has topics such as thedé CTG PBS
messages and the manager can disseminate information.

Ot her Forums have been cr &he Q@MP Résource QUM Pha
Sharing Forumé the users in this group are
ACCHS staff do not see this Pharmacists forum on their home page.( unless

they are a pharmacist)

Each NCN Users home page is different and only shows the forums that you
belong to.
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What is a topic?

Each Forumcan be divided into a number of sub headings or topics. The
topics view shows the number of posts in each topic and a link to the most
recent post in that topic.

If you want to read all the posts in a part icular topic then click on the name of
the topic in the left hand side of the screen
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A post is a comment or message sent by a user on the NCN Posts are

related to specific topics. When a user types in a message the clicks6 s e n d 6
then ,this message is sent to the email address of all participants in that

Forum.
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