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November 2010 

NACCHO Communications Network  FAQs 
 
What is the NCN ? 
http://ncn.naccho.org.au  
 

The NCN is a web-based information and communication system 

designed and owned by the National Aboriginal Community 

Controlled Health Organisation (NACCHO). 

Its purpose is twofold.  

o to assist in the efficient management of 

national programs being coordinated by NACCHO 

for the ACCHS sector; 

o Streamline communication within the sector.  

It links sector staff with other participants and provides continuous 

access to resources. 

Participants have only one password to access information about all 

the programs they are involved in.  

The following programs/ networks have been established on NCN: 

 

Å QUMAX 

Å Accreditation 

Å NACCHO/RACGP National Guide Development 

Å GP Forum 

Å COAG Officers 

Å CEO Network 

Å AGM 2010 forum 

Å REACCH 

 

A number of other programs and networks have been identified for 

future development  

 

 

   Who can be part of the NCN?  
 

Staff at ACCHS or NACCHO State/Territory Affiliates may participate 

in the relevant program forums coordinated by NACCHO and/or its 

http://ncn.naccho.org.au/ncn/ncn_admin.pl?rm=public&c=qumax
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State/Territory Affiliates on behalf of the sector.  

 

Some programs also involve people from other              

organizations. These participants may also be included. 

 

 

 

 

 

How do I access the NCN?  
 

 If you are already a QUMAX,  Accreditation , National Guide, 
GP Network, or PHMO Program Participant , then  

 Go to http://ncn.naccho.org.au  
 

          

if you know your old username and password ,then Log in, at 

the top of the NCN home page 

 

 
 

http://ncn.naccho.org.au/
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If you have forgotten your password click  

ñ Resetò, then enter your email address and NCN will automatically email a 

password to you. 

 

 
 

When you first access the new NCN you may be asked to update your profile. 

Select the role and organisation that relates to you from the drop down boxôs  

then submit. You will then have access to the relevant program information  
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What information do I have to provide and how will that 
information be used?  

 
NACCHO collects the e-mail addresses, professional roles and 
organisational affiliation of those who voluntarily subscribe to our forums 
and those who register for programs managed via the NCN. 
 
NACCHO will not share e-mail addresses with any external group. As 
NACCHO members are also members of NACCHO State and Territory 
Affiliates, e-mail addresses are available to relevant State Affiliates who 
subscribe to the NCN and NCN Code of Conduct. 
 

 
How do I subscribe to the NCN if I am not already 
involved?  
 
 
The NCN has a general NACCHO Forum for all ACCHS, 

State/Territory Affiliates, and NACCHO staff who wish to share 

information eg NACCHO has posted all the presentations delivered at 

the NACCHO AGM in this forum. 

 

Sector members who wish to participate in the NCN should email 

ncn@naccho.org.au 

 

 

    How do I know who is in each forum?  

 

Click on Forums on the Top Menu.  

mailto:ncn@naccho.org.au
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Roll your curser over the ó people óicon next to each forum. A list 

of the forum participants will appear.  

 

 

 

What can I do in th e NCN?  

 

There are a number of functions available to participants.  

 

The Home Page shows you the latest messages and documents posted by 

members of the Programs or Groups that you belong to.  You can click on 

any of these messages if you want to respond. 

 
 

The Top Menu  
 

-Programs  

 

This button reveals all the programs that you have access to via the NCN. For 

example, QUMAX participants can access your QUM work plans in this section. 

 

 

 
 

 

Forums  

This button reveals all the forums that you participate in.  
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The forum page lists each Forum by name, program area, the number of 

messages (posts) and topics. 

You can sort (a-z or numerical) any of these fields by clicking in the relevant 

heading at the top of the table.  

 

Click on the  ñpeopleò  icon to see the list of people involved in each 

forum or topic)  

You can search the forums by typing a key word in the SEARCH box at the 

top of the screen.  

 

Click on the relevant forum heading to see all the messages and discussion-

taking place in that forum.  

 

Click on the  icon to post comments and/ or attach a document.  

The message will be sent to the email address of all participants in that forum 

with a hyper link to the NCN forum page.   

Participants can only respond by clicking on the NCN link and posting a reply. 

 

A list of all uploaded files into any topic within the forum can be seen by 

clicking on  at the top of a topic thread.  

 

 

 

 

The Library  
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The Library hosts any files relevant to the program - Documents, Handbooks, 

Brochures, PowerPointôs, Photos, Audio files. Etc, which can be loaded and 

shared amongst participants via this function.  

Library items are listed by Name, Description, file size, file name, uploaded 

by, and date. 

The library lists can be sorted by clicking on the headings. 

A powerful key word search engine can assist in locating items in the library. 

  
Emails  
 
NCN users can send a private email to any individual NCN user. Click ónewô, 
then type in the desired recipientsô last name and the system will insert the 
registered email address. 
A record of emails sent and received via NCN will be stored in each users 
home page. 
 
 Details  
 
NCN users can change passwords and email addresses. NCN users who do 
not want to receive emails in their in tray can request this by unchecking the 
relevant box. 
 
 
CTI (Cultural Training Inventory)  
 
 
The CTI hosts searchable information regarding Cultural Training Events and 
resources.  
ACCHSs, NACCHO State Affiliates and their nominated providers can upload 
information direct into this system.  
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Users can search by modality, date, location or key word to retrieve relevant 
information.  
This component is currently under development 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Glossary  

 
 
What is a Program?  
 
 In NCN, a Program is a project or set of activities that NACCHO is leading, or 
partnering with another organisation to lead, or involved in, for the benefit of 
member services and clients. 
These Programs may be funded and delivered under contract to Government 
or private enterprise. Programs may also be developed by NACCHO in 
keeping with the st rategic direction set by the NACCHO Board. Programs can 
be set up at any time at the discretion of NACCHO and its members  
 
Examples of programs operating on NCN are the Accreditation Program 
funded by OATSIH and the QUMAX program funded via the 4th Community 
Pharmacy Agreement.  
 
However the NCN also hosts Programs for professional networking such as 
the GP, CEO and other health professionals. 
These Programs are established by NACCHO to ensure dissemination of 
information.  
 
 
What is a user?  
 
In NCN a ó userô is a person who is registered to ó useô the system. 
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NCN Users are predominantly staff of ACCHS and NACCHO Affiliates. Although 
some programs include personnel external to the sector, who are key 
participants in the programs, Eg the QUM Pharmacists working with ACCHS in 
QUMAX. 
 
 
What is a G roup?  
 
NCN program managers or administrators can ó groupô users together in ways 
which are logical for each program. Eg All the Accreditation officers in each 
NACCHO Affiliate are linked as group in the Accreditation Program. The QUM 
Pharmacists are linked as a group in the QUMAX program. 
 
 The membership list of each group and their forums can be seen by all 
participants under the óPeopleô icon.. so you know who is receiving your 
messages 
 
 
 
 
 
 
What  is Forum ? 
A Program can have lots of Forums 
A Forum is a subject for discussion and a focus for the collection of resources 
and materials, which are relevant to that Forum subject matter.  
Each Forum on NCN has a Name, is linked to a Program, has Topics, and 
Posts (messages) 
Groups of users are enrolled in the relevant forum by the NACCHO Program 
managers/ coordinators depending on their role in each program.  
 
 For example, in the QUMAX program there are many Forums, one of these 
Forums is the QUMAX ACCHS National Forum. The members of this Forum 
are the staff from the ACCHS involved in the program. 
This forum has topics such as theô CTG PBS measureô where users can post 
messages and the manager can disseminate information. 
 Other Forums have been created for QUM Pharmacists. óThe QUMP Resource 
Sharing Forumô the users in this group are the pharmacists. 
 ACCHS staff do not see this Pharmacists forum on their home page.( unless 
they are a pharmacist) 
 
Each NCN Users home page is different and only shows the forums that you 
belong to. 
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What is a topic?  
Each Forum can be divided into a number of sub headings or topics. The 
topics view shows the number of posts in each topic and a link to the most 
recent post in that topic.  
If you want to read all the posts in a part icular topic then click on the name of 
the topic in the left hand side of the screen  
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�:�K�D�W���L�V���D���µ�S�R�V�W�¶�" 
 A post is a comment or message sent by a user on the NCN. Posts are 
related to specific topics. When a user types in a message the clicks ósendô 
then ,this message is sent to the email address of all participants in that 
Forum.  


