


The NACCHO 10-Point Plan to Achieve a Healthy Future for Generational Change

3. Aboriginal Health Leadership

Goals: Key Areas for Action

n

To ensure the full participation of Aboriginal and
Torres Strait Islander peoples and their representative
bodies in all aspects of addressing their health needs.

To confirm NACCHO as the national authority on
Comprehensive Aboriginal Primary Health Care and the
role it plays as a vital and integral part in the
development of the ACCHS sector and health system
reform. n

Engage NACCHO Affiliates and members as authorities on Comprehensive Aboriginal Primary
Health Care through the existing Aboriginal Community Controlled Health Organisations
consultation mechanisms at a national, state and local level.

Maintain and strengthen NACCHO Affiliates and members as key representatives on Aboriginal
Health issues, in particular on Comprehensive Aboriginal Primary Health Care.

Partner with the National Health Leadership Forum, which NACCHO co-chairs, in the
development and implementation of national policy that impacts on Aboriginal and Torres Strait
Islander Health.

Build the capacity of emerging leaders within the Aboriginal Community Controlled Health
Sector to achieve generational change for health equality.

Continue to strengthen and resource National Aboriginal and Torres Strait Advisory Committees
and other committees specific to Aboriginal Health, as well as those focused on improving
policy and services in mental health, alcohol and other drugs, chronic disease, and health
promotion and prevention.
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4. Partnership

Goal:

To enhance Aboriginal and Torres Strait Islander
community engagement, control and partnership in
Aboriginal and Torres Strait Islander health policy as

well as in program development, implementation and

monitoring.

Key Areas for Action

n

Establish a national framework agreement to secure the appropriate engagement of Aboriginal
and Torres Strait Islander people and their representative bodies in the design and delivery of
accessible, culturally appropriate and quality primary health care services.

Ensure that nationally agreed frameworks exist to secure the appropriate engagement of
Aboriginal and Torres Strait Islander people in the design and delivery of secondary services.

Develop a National Aboriginal and Torres Strait Islander Mental Health and Social and
Emotional Well-being Plan.

Develop and implement a charter for health providers that outlines the level of service an
Aboriginal and Torres Strait Islander patient will receive, including arrangements to ensure
cultural issues are recognised and addressed within each service, and interpretation and
cultural support is provided when necessary for each patient.

5. Health System Reform

Goals:

To work collectively to systematically address the
social determinants that prevent achieving health
equality for Aboriginal and Torres Strait Islander
people.

To respect and promote the rights of Aboriginal and
Torres Strait Islander peoples, including by ensuring
that health services are available, appropriate,
accessible, affordable and of good quality.

To improve access to and the responsiveness of
mainstream health services and programs to
Aboriginal and Torres Strait Islander people’s heafth
needs.

Key Areas of Action

n

Develop national strategies to enhance the utilisation and relevance of the Medical Benefits
Scheme (MBS) and Pharmaceutical Benefits Scheme (PBS), including through mainstream
services and uptake of the Practice Incentive Payment (PIP) Indigenous Health Incentive.

Enable and support general practice to identify the Aboriginal and Torres Strait Islander status
of their patients and to record and report related data.

Commit national and State/Territory bilateral financing agreements to health equity within
mainstream programs, such as through public health or health care agreements and through
private general practices.

Monitor and ensure the effective and systematic engagement between ACCHS and mainstream
services as outlined in the multi-program funding agreement between the Department of
Health and Ageing and Medicare Locals — and therefore to facilitate ACCHS and mainstream
services to work together for best practice services delivery to Aboriginal and Torres Strait
Islanders
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6. Health Fnance

Goal: Key Areas for Action

To ensure Aboriginal and Torres Strait Islander peoples » Implement a model of funding and resource distribution based on needs as opposed to

have equal access to health services that are equal in competitive funding.

standard to those enjoyed by other Australians, and » Establish a single core of pooled funds at regional levels that funds services for a minimum of 3
that these services are provided commensurate to years at a time — which is directly proportionate to population size, relative health need and
need. service cost (e.g. costs are higher in rural and remote areas).

. Develop a financial plan that allows for health equality, equity and parity, and reflects that the
needs of Aboriginal Community Controlled Health Organisations are equivalent to those of
other Primary Health Care Services.

» Ensure all ACCHOs have access to pharmaceuticals through Section 100 or its equivalent.

7. Health Workforce

Goal: Key Areas for Action

To provide an adequate workforce to meet Aboriginal . Build and support the capacity of the workforce within the ACCHO Sector.

and Torres Strait Islander health needs by increasing . Develop a workforce sustainability plan for the ACCHO Sector based on population growth and
the recruitment, retention, effectiveness and training burden of disease, leading up to 2030.

of health practitioners working within Aboriginal and . Continue the support and expansion of culturally safe service provision to Aboriginal and Torres
Torres Strait Islander health settings and by building Strait Islander people.

the capacity of the Aboriginal and Torres Strait

. Support and develop the capacity of the whole of government to increase knowledge and
Islander health workforce. understanding of the ACCHO Sector.

. Develop opportunities for and build the capacity of emerging Aboriginal and Torres Strait
Islander leaders within the ACCHO Sector.

THE NACCHO 10-POINT PLAN 8



The NACCHO 10-Point Plan to Achieve a Healthy Future for Generational Change

8. Health Infrastructure

Goals:

To ensure primary healfth care services and health
infrastructure for Aboriginal and Torres Strait Islander
peoples are capable of bridging the gap in health
standards by 2018.

To immediately improve basic facilities within all
existing Aboriginal and Torres Strait Islanders
communities to ensure their safety and access to
critical health services.

Key Areas for Action

n

Ensure the development of a nationally agreed-upon set of community-level standards for
health service facilities.

Ensure that all community-level facilities meet these standards.

Ensure that adequate staff housing is available.

Ensure that all community facilities have access to the appropriate equipment and technology

necessary to deliver comprehensive primary health care to Aboriginal and Torres Strait Islander
communities in a timely manner.

Implement and resource the National Aboriginal and Torres Strait Islander Housing Guide
principles.

Establish a capital works program to assist Aboriginal communities wishing to develop a new
ACCHOs, and support existing ACCHOs to maintain and manage the standards of ACCHO
facilities with the availability of appropriate equipment and technology.

9. Research and Data

Goal:

To build on the evidence base of what works in
Aboriginal Torres Strait Islander health, supporting it
with research and data on relevant local and
international experience.

To ensure that the quality of data quality in all
Jjurisdictions meets AIHW standards.

Key Areas for Action

n

Develop a consistent and comparable standard of data for Aboriginal and Torres Strait Islander
health at all levels of governance (national, State, Territory and local) that can demonstrate the
performance of ACCHO against COAG CTG Targets and other health indicators.

Urgently address the capacity of Australian governments to assess progress against the COAG
Close the Gap Target for life expectancy, and specifically ensuring the recording of Aboriginal
and Torres Strait Islander status on health records and death certificates
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10. Accountability, Reporting, Monitoring and Evaluation

Goal: Key Areas for Action

n

To measure, monitor, and report on our joint efforts in
accordance with benchmarks and targets — to ensure n
that we are progressively reaching our shared aims.

To improve regular reporting against relevant
indicators. n
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Work in partnership with government to establish a Senate Committee on Aboriginal Health.

Review the CTG targets with the Australian Government Department of Health to amend, add
or delete as appropriate and to specify short, medium and long-term time frames.

Leverage existing national processes for the development of information systems and
indicators.

Establish a process to develop service models including specifying the elements of main
strategies (such as maternal and child health, chronic disease, and mental health) and of
delivery models (for different contexts such as larger health services or smaller communities).

Develop a vision of mutual responsibility for shared interests within which each party, funder,
and service provider are accountable for their own areas of responsibility — this may require
shifting funders away from viewing accountability as solely an auditing or project management
procedure.

Affirm a binding commitment on behalf of the government, the First Peoples’ Congress of
Australia and the National Health Leadership Forum to the development of an implementation
plan of the 10-Point Plan within one year at national, state/territory and local levels.

10





