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For today
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Topics

• 1st November Bulk Billing 
Incentive changes

• Ongoing MyMedicare 
changes

• Assignment of Benefit*

Priorities
• Make sure no ACCHO misses out 

on increased Medicare funding
• Hear your concerns and ideas for 

improvements to MyMedicare and 
Assignment of Benefit

• Answer questions (either today or 
take back to Department)



Bulk Billing changes

“I want to take the opportunity to 
urge you, as ACCHOs, to bill the 
Medicare Benefits Schedule for 
every consult you can, and to 
take advantage of the (Bulk 
Billing) incentive whenever you 
can.”

Minister Mark Butler, NACCHO 
Conference 2024
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Source: Review of GP Incentives Final Report, 2024



Bulk Billing changes

Bulk Billing Incentive

• Will apply to all patients (not 
just under 16 and with 
concession card)

• Applies to all current 
consultations eligible for BBI.

• Same MBS items will be 
used with wording changed.

Triple bulk billing eligible

• Face to Face level B, C, D, E

• Telehealth Level B

• Telehealth Level C/D (and video 
level E) where the patient is 
registered with MyMedicare

• ? GP CCMP and review

Standard bulk billing incentive for 
other eligible items 
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Bulk Billing changes
Bulk Billing Practice Incentive Payment (BB PIP)

Additional quarterly PIP of 
12.5% of Medicare revenue for 
eligible bulk billing items will be 
paid quarterly

PIP payment split 50% to 
ACCHO and 50% to GP. 

6

Redirecting the GP proportion 

“ACCHS and their staff can 
undertake their own allocation of 
the incentive payments that have 
been made through employment 
and contractual arrangements 
once payments have been made”

Seeking practical “how to” advice



Bulk Billing changes
Bulk Billing Practice Incentive Payment (BB PIP)
Requirements:

Be MyMedicare registered*

100% Bulk Billing on all items that are 
eligible for the Bulk Billing Incentive

Advertise that are bulk billing on 
Health Direct
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Bulk Billing changes
Bulk Billing Practice Incentive Payment (BB PIP)

Requirements:

Medicare signage is optional for 
ACCHOs
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Bulk Billing PIP
Three Key Actions

1. Register your interest in the BB PIP program

https://www.health.gov.au/our-work/upcoming-changes-to-bulk-
billing-incentives-in-general-practice/bulk-billing-practice-incentive-
program-expression-of-interest-form

2. Check your ACCHOs billing status on Health Direct

3. Encourage relevant staff to attend the webinar on Tuesday 
October 21st
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Questions, comments?



MyMedicare
Timeline of incentives/payments linked to registration
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Nov 2023
Eligibility for 

longer 
Telehealth 
and 3xBBI 
for longer 
telehealth 

July 2024
GP Aged 

Care 
Incentive

July 2025
GP Chronic 
Conditions 

Management 
Plans

Nov 2025
BB PIP & 

Mental 
Health 

Treatment 
Plans



MyMedicare
The intent

Multiple reports over decades, including Medicare Taskforce, have 
recommended introduction of Voluntary Patient Registration system

• Aim is to have a ‘medical home’ and support continuity of care

• Registration enables better targeted block payments. Aim is to increase block 
payments to approx. 40% of total mainstream funding (currently 10%)
o Current block payments (SWPE) are based only on age & sex. 
o Under SWPE a well 75 y.o. non-Indigenous woman attracts over three times the 

size of block payment of a 40 y.o. Aboriginal man with diabetes and heart disease
o No consideration of remoteness, socioeconomic status, Indigenous status or 

comorbidities.
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MyMedicare
Known issues

• ‘Stealing’ of patients by mainstream providers where a patient receives some 
care

• Patient mobility between ACCHOs

• Challenges with registering multiple doctors with transient workforce and 
transferring patients registered with a doctor when they leave.

• High administrative workload

NACCHO continues advocating for registration to the ACCHO without the need 
for a nominated doctor.
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MyMedicare
Known issues

Multiple rejection of claims for new GP Chronic Conditions Management Plan

Confirmed with Department that this shouldn’t be occurring if patient registered 
at an ACCHO but sees a GP that isn’t their nominated GP.

Possible reasons for rejection.
• The GP isn’t registered with MyMedicare in the practice/location
• The patient is registered with another practice
• Reviews (967) can’t be billed until the new  plan is billed first (965)
• Cannot co-claim with standard consultation items
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Mental Health Treatment Plans 
Changes 1st November
MHTP preparation, referrals for psychological therapy services or focused 
psychological strategies services by:  

- a GP at the practice in which the patient is enrolled in MyMedicare, or 

- regardless of whether the patient is enrolled in MyMedicare, by the patient’s 
usual medical practitioner

MHTP review items and mental health consult items will be removed, with the 
GP to use time tiered items (Level A – E) to review, refer and/or provide 
ongoing mental health consultations
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Mental Health Treatment Plans 
Changes 1st November
Removal of Mental Health Treatment Plan reviews has implications for 
Indigenous Health Incentive Practice Incentive Payment, Tier 1 Outcome 
Payments

- This trigger was only added to PIP IHI in 2023

- It will impact approximately 3,000 outcomes payments across the entire 
health system

- With the new changes to GP CCMP, more patients should be eligible for 
GP CCMP in addition to MHTP

NACCHO webinar with the Department of Health on 29th October 10:30 – 11:30
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Questions, comments?



Assignment of Benefit
‘Modernisation’ of assignment of benefit stimulated by impracticality 
of current assignment of benefit with widespread uptake of  
Telehealth.

Bill currently before Senate to delay implementation of changes until 
July 1 2026 (rather than January 9, 2026)

Enduring assignment planned to be implemented as part of July 
changes. Advocating for all ACCHOs to be eligible (regardless of 
patient’s MyMedicare registration.

Department very resistant to verbal assignment of benefit
- Sector may have historical precedent for an exemption
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