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Digital Health Priority Areas

Accelerate digitally connected 
healthcare

Deliver national digital health 
infrastructure

Drive information sharing



Connected Care 
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Reduced duplicate testing: saving consumers and 
healthcare providers time and money.

Better sharing of critical information: 
allowing for more clinically safe and effective 
decision-making at the point of care, 
supporting better transitions of care and 
reducing the potential for adverse events and 
follow-up. 

Improved consumer access, equity and continuity of care: 
enabling the right care, first time through improved digitally 
enabled access to services. 

Reduced administrative burden for healthcare 
providers: reducing time spent locating and 
retrieving relevant data increases capacity and 
supports a more sustainable workforce.

Connected 
Care 

Empowered and engaged consumers: 
managing their care journey with near-real-time 
health data accessed through My Health 
Record and my health app.

Informed Multidisciplinary Care Teams: providing 
more coordinated, comprehensive and personalised 
treatment for patients – especially those with complex 
or chronic conditions.

Greater productivity gains: with quicker access 
to accurate health information leading to better 
decisions and reducing low value care, to create a 
more sustainable healthcare system. 

Benefits of Connected are 



Standards

Interoperability

Expanded access

Modernisation

• Finalised Australian FHIR Core
Over 1,000 participants completed FHIR 
training, with numbers set to double by the 
end of 2025, strengthening capability for 
connected care

• An upgraded cloud-based My Health 
Record, a modern API Gateway – 
ready for FHIR

• FHIR repository 
• My health app transformation to 

trusted digital front door
• Curated medicines list

• System-wide engagement growing, 
with uploads and views rising across 
GPs, pharmacies, specialists, 
hospitals, aged care and allied health

• National Interoperability Plan more than 
55% complete and one year ahead of 
schedule

• Centralised resources for industry on 
standards, interoperability toolkit and 
developer requirements

• Foundation phase of Health Connect 
Australia

• Discovery will continue for the 
implementation of eRequesting and 
eReferral capability. 

Progress in action



WEB:

EMAIL:

PHONE:

digitalhealth.gov.au

help@digitalhealth.gov.au

General enquiries 1300 901 001

My Health Record Helpline 1800 723 0471

Australian Digital Health Agency

@AuDigitalHealth      

@AuDigitalHealth 



Table activity

1.What are your digital health priorities?

2. What are the skills and training needed by 
your workforce to engage with digital health?
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