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Modern Slavery Supplier Code of Conduct 

1 Purpose 

1.1. This Supplier Code of Conduct (the "Code") outlines the expectations for suppliers working with 
MACCHO concerning the prevention of modern slavery. Modern slavery includes human 
trafficking, forced labour, child labour, servitude, and other forms of exploitation. 

1.2. As a government community health organization, we are committed to maintaining the highest 
standards of ethics and human rights within our operations and supply chains. This Code sets 
forth the minimum standards that all suppliers must meet to ensure that modern slavery does 
not occur in their business operations and supply chains. 

2 Scope 

2.1. This Code applies to all suppliers, contractors, and business partners who provide goods and 
services to or on behalf of NACCHO, whether directly or through intermediaries. Suppliers are 
expected to extend these principles throughout their supply chains, ensuring that sub-suppliers 
and subcontractors are also compliant. 

3 Compliance 

3.1. Suppliers must comply with all applicable laws and regulations relating to modern slavery, 
including but not limited to the Australian Modern Slavery Act 2018, the Fair Work Act 2009, and 
the Criminal Code Act 1995. 

3.2. Suppliers must: 

a) Ensure that they, their employees, and their supply chains are not engaged in any form 
of modern slavery or human trafficking. 

b) Report any instances of modern slavery within their operations or supply chains to the 
appropriate authorities and notify NACCHO immediately. 

4 Labour and Human Rights 

4.1. No Forced Labor - Suppliers must not engage in any form of forced labour, including involuntary 
prison labour, bonded labour, or human trafficking. All work must be voluntary, and employees 
should be free to leave their employment after reasonable notice. 

4.2. No Child Labor - Suppliers must not employ children in violation of national laws (i.e. Minimum 
Age Convention 1973 (ILO Convention No. 138), Worst Forms of Child Labour Convention 1999 
(ILO Convention No. 182, etc).  The minimum age for employment should comply with national 
laws and should not interfere with the child’s education. 

4.3. Fair Wages and Working Hours- Suppliers must ensure that wages paid to employees comply with 
applicable national laws, including minimum wage laws. Working hours should also comply with 
applicable laws, including overtime compensation and maximum working hour limits. 

4.4. Respect and fair treatment - Suppliers must comply with all applicable laws on non-discrimination 
and anti-harassment in hiring and employment. Suppliers must maintain a workplace where 
business activities are conducted with respect and where treatment is fair and without abuse, 
notwithstanding local legal requirements that may say otherwise. 

 

5 Health, Safety and Wellbeing 
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5.1. Suppliers must promote a safe and secure working environment for their employees. Suppliers 
must have policies and practices in place to ensure the health and safety of their employees and 
take all necessary steps to provide a safe working environment. 

6 Integrity, Ethics, and Conduct 

6.1. Business relationships and integrity- NACCHO requires its suppliers to conduct business as 
NACCHO strives to conduct its business: in a responsible manner, with integrity and high ethical 
standards, and in compliance with the law. 

6.2. Confidentiality- Suppliers must not improperly use any private, confidential, or commercially 
sensitive information in their possession relating to or in connection with its dealings with 
NACCHO. 

6.3. Anti-bribery and anti-corruption- Suppliers must never offer, promise, make, or authorize any 
payment, bribe, or thing of value in connection with NACCHO’s business if the purpose or intent is 
to gain a business advantage. 

6.4. Ethical Dealings- NACCHO expects its suppliers to conduct their business in accordance with the 
highest ethical standards. Suppliers must strictly comply with all laws and regulations on bribery, 
corruption, and prohibited business practices. 

6.5. Conflicts of interest- Suppliers will report to NACCHO any situation that may appear as a conflict 
of interest. 

6.6. Gifts or other benefits- Suppliers should have in place a policy on gifts and entertainment practices. 
Bribes or inappropriate gifts to NACCHO employees are prohibited. 

7 Monitoring and Reporting 

7.1. Audits and Assessments- Suppliers must allow NACCHO or its designated representatives to 
conduct audits and assessments of their operations and supply chains to ensure compliance with 
this Code, if required.  

7.2. Continuous Improvement- Suppliers must demonstrate a commitment to continuous 
improvement in addressing modern slavery risks within their operations and supply chains. This 
includes engaging in regular training, improving due diligence processes, and collaborating with 
industry and government initiatives aimed at eliminating modern slavery. 

8. Non-Compliance 

8.1. Failure to comply with this Code may result in NACCHO taking appropriate corrective actions, 
including the termination of contracts, suspension of supply agreements, or other legal remedies. 
NACCHO reserves the right to work with suppliers to rectify non-compliance where feasible. 

9. Acknowledgement  

9.1. By engaging with NACCHO, the supplier acknowledges and agrees to comply with this Modern 
Slavery Supplier Code of Conduct. 
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