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Purpose 

This document provides a functional overview of the proposed structure of the Aboriginal and Torres Strait 
Islander Environmental Health workforce embedded within Aboriginal Community Controlled Organisations 
(ACCHOs). This framework is agnostic to the employing organisation. Given the diversity of Aboriginal and 
Torres Strait Islander community-controlled organisations across the country, it is expected that this 
framework will be tailored by each ACCHO and jurisdiction to their specific needs.  

Background  

Aboriginal and Torres Strait Islander Environmental Health is a technically advanced, culturally-based and 
scientifically supported discipline grounded in Aboriginal and Torres Strait Islander ways of knowing, doing 
and being.  

Action 4 (A4) of the ‘Health Sector Strengthening Plan’ endorsed by the Closing the Gap Joint Council in 
November 2021 identifies the need to invest in a permanent, highly skilled, and nationally credentialed 
Aboriginal and Torres Strait Islander environmental health workforce.  NACCHO received funding from the 
National Indigenous Australians Agency (NIAA) to develop a comprehensive co-designed National Strategic 
Roadmap for an Aboriginal and Torres Strait Islander environmental health workforce. As part of this project, 
NACCHO is developing a suite of resources to help ACCHOs expand their environmental health workforce. The 
final version of this document is one of those resources. 

Core Services and Outcomes Framework  

NACCHO’s Core Services and Outcomes Framework (CSOF) outlines the model by which the Aboriginal 
Community Controlled Health sector delivers comprehensive primary health care across Australia. The CSOF 
acknowledges the vital importance of people, culture, Community control, cultural authority, and Aboriginal 
and Torres Strait Islander leadership to the success of the ACCHO sector, with needs assessments identifying 
priorities for action and strong evaluation processes monitoring outcomes. 

On page 30, the CSOF defines the role of ACCHOs when providing environmental health services as: 

• Assess the burden of preventable illness in the community due to environmental conditions  

• Respond to environmental threats and mobilise communities 

• Inform community decisions about environmental determinants with data and technical expertise 

• Organise environmental health education and sustained family-centred support for behavioural change in 
the home to reduce disease transmission  

• Ensure environmental health workforce is supervised by credentialed experts in environmental health to 
reduce preventable disease rates  

As with all services provided by ACCHOs, the scope of environmental health services delivered and supervision 
required will vary based on the needs of each community.  

NACCHO’s Roadmap to Growing an Aboriginal and Torres Strait Islander Environmental 
Health Workforce   

The Roadmap will explain why embedding Aboriginal Environmental Health Workers in ACCHOs to address a 
defined range of environmental determinants of health will improve the health and wellbeing of Aboriginal and 
Torres Strait Islander people and their communities. The Roadmap stresses that secure jobs in their own 
communities for Aboriginal and Torres Strait Islander people must be at the centre of the environmental health 
workforce. There will be a focus on ‘on-the-job’ training opportunities and wrap-around support to obtain 
formal training and credentials through Aboriginal Community Controlled Health Registered Training 
Organisations (ACCHRTOs).  



 

Summary of Key Roles  

 Trainee0F0F

1 Aboriginal and Torres Strait Islander 
Environmental Health Worker 

Aboriginal and Torres Strait Islander 
Environmental Health Worker 

Technical Environmental Health Supervisor Public Health Manager  

Purpose  Assist in the delivery of environmental health 
services.  

 

Deliver environmental health services that 
identify and respond to the environmental 
determinants of health within their 
community.  

Provide technical environmental health advice 
and oversight to AEHWs, ensuring that 
environmental health services delivered align with 
best practice standards.  

Lead and support AEHWs to deliver culturally safe services 
that are aligned with the community's needs and the 
ACCHO’s priorities.  

Other Names Health Promotion Officer  

Living Skills Officer 

Healthy Homes Officer  

Aboriginal Environmental Health Practitioners Environmental Health Officer (EHO) 

Field Support Officers 

Team Leader  

Qualifications No prior experience required. 

A demonstrated interest in Environmental 
Health and a desire to work towards a 
Certificate II in Indigenous Environmental 
Health (HLT26120)  

Certificate II in Indigenous Environmental 
Health (HLT26120) minimum 

Certificate IV in Indigenous Environmental Health 
(HLT46115)1F1F

2, diploma or bachelor’s degree in 
environmental health  

Certificate III (HLT36115) in Indigenous Environmental 
Health, Public health qualification or relevant experience 

General 
Responsibilities 

Commitment to Indigenous self-determination and community-led initiatives. Willingness to learn and work respectfully in diverse contexts and practising cultural safety. Contribute to improving health outcomes 
by supporting environmental health initiatives in Aboriginal and Torres Strait Islander communities. 

 • Collaborate with members of the healthcare 
team, including Aboriginal Health Workers 
and Practitioners, to provide environmental 
health education and promotion 

• Support Community Engagement Activities  

• Assist members of the healthcare team in 
identifying the environmental health needs 
within the community,  

• Assist in data entry and maintenance of 
client records 

• Follow directions from environmental health 
technical supervisors and public health 
managers 

• Collaborate with members of the 
healthcare team, including Aboriginal 
Health Workers and Practitioners, to 
provide health education and promotion 

• Identify community environmental health 
needs and issues.  

• Deliver and evaluate services and health 
promotion activities that address the 
community’s environmental health needs.  

• Respond to self- and clinical- 
environmental health referrals 

• Liaise with a variety of stakeholders, 
including local councils and government 
agencies   

• Clearly document client contacts, 
environmental health assessments and 
response. 

• Contribute to integrated health outcomes 
as part of a multidisciplinary ACCHO-
based team 

• Providing on-the-job training to AEHWs and 
assisting trainee AEHWs to complete a 
Certificate II in Indigenous Environmental 
Health.  

• Lead AEHWs to conduct Community 
environmental health needs assessments  

• Support the Public Health Managers and other 
senior staff in ACCHOs to prioritise 
environmental health services based on the 
community's needs and the capacity of 
AEHWs.  

• Provide advice on environmental health risks. 

• Lead an evidence-based, Aboriginal-led and well-
planned public health program as directed by the 
ACCHO Board and executive management 

• Design systems for self- and clinical- environmental 
health referrals in conjunction with key stakeholders, 
including the environmental health team members 

• Provide day-to-day support and mentoring to the 
environmental health staff members to ensure 
compliance to all relevant workplace policies, 
procedures and work health and safety standards is 
understood by the team. 

• Promote upskilling and training opportunities to team 
members. 

• Supervise trainee and graduate AEHWs, set priorities, 
coordinate daily activities and monitor workflow.  

• Ensure that trainee and graduate AEHWs are practising 
within their experience level.  

• Work closely with the Environmental Health Technical 
Supervisor to ensure that AEHWs have adequate 
technical supervision and that environmental health 
risks are evaluated and escalated appropriately.  

• Lead the coordination of Health Promotion activities 
across communities, ensuring they are culturally 

 
1 Trainee Aboriginal Environmental Health Works will be employed by an ACCHO until they complete the Certificate II in Indigenous Environmental Health. They will then transition to be an AEHW.  

2 The Certificate IV is the first certificate that identifies the ability to supervise others as per the training.gov website.  

https://training.gov.au/training/details/HLT46115/qualdetails
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 Trainee0F0F

1 Aboriginal and Torres Strait Islander 
Environmental Health Worker 

Aboriginal and Torres Strait Islander 
Environmental Health Worker 

Technical Environmental Health Supervisor Public Health Manager  

appropriate and effectively address the specific needs 
of Aboriginal communities. 

• Collaborate with technical experts, including EHO and 
medical specialists, to assess and prioritise action 
across a variety of community health needs.  

Employer ACCHO ACCHO ACCHO, Jurisdictional Affiliate   ACCHO 

Tasks  In scope 
for each 
role 

• Provide health education on the 
environmental determinants of health  

• Support community engagement activities 

• Assist in conducting community 
environmental health needs assessments 

• Identify and implement WHS procedures and 
work instructions 

• Support household assessments2F2F

3, including 
identifying environmental health hazards and 
malfunctioning health hardware. 

• Support audits of the quality and availability 
of housing in a Community.  

• Assist in responding to environmental health 
referrals  

• Collaborate with health professionals to 
assist in the delivery of comprehensive 
primary health care 

 

 

 

• Provide health education on the 
environmental determinants of health  

• Lead community engagement activities 

• Conduct community environmental health 
needs assessments 

• Develop work plans 

• Conduct household assessments, including 
identifying environmental health hazards 
and malfunctioning health hardware. 

• Monitor and maintain rubbish collection 
systems 

• Conduct audits 3F3F

4 of the quality and 
availability of housing in a community.  

• Identify and support dog health treatment 
programs (e.g. parasite control) 

• Assist with dog population management 

• Identify pest breeding sites 

• Monitor pest levels and identify pest 
infestations 

• Support pest control operations 

• Educate and encourage safe food hygiene 
practices 

• Collaborate with health professionals to 
assist in the delivery of comprehensive 
primary health care 

• Respond to environmental health referrals 

• Identify and implement WHS procedures 
and work instructions 

• Providing culturally safe technical advice to 
trainee and graduate AEHWs 

• Escalate environmental health risks as per 
their professional opinion 

• Support AEHWs to complete environmental 
health training 

• Collaborate with managers and ACCHO staff 
to prioritise environmental health service 
delivery  

• Facilitating AEHWs to access technical environmental 
health advice 

• Ensuring compliance with organisational policies and 
procedures.  

• Identify goals and priorities within the team  

• Oversee the delegation of work within the team 

• Support and coach team members 

 

Out of 
Scope  

• Implementing pest control or animal 
management strategies.  

• Conducting minor plumbing works.  

• Enforcing legislation or regulations.  

• Conducting building repairs  

• Providing primary health care, including health 
advice beyond environmental factors.  

• Providing environmental health technical advice or 
services beyond their level of training  

 

 
3 Household assessments include an assessment of the health hardware of a single home.  
4 A housing audit assesses all or part of the housing stock in the community to understand the overall quality of housing and common issues including the rate of overcrowding within the Community. This could include mapping of housing provided with a 

community.  
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 Trainee0F0F

1 Aboriginal and Torres Strait Islander 
Environmental Health Worker 

Aboriginal and Torres Strait Islander 
Environmental Health Worker 

Technical Environmental Health Supervisor Public Health Manager  

• Enforcing legislation or regulations.  

• Conducting building repairs 

• Providing primary health care, including 
health advice beyond environmental factors. 

• Providing environmental health technical 
advice or services beyond their level of 
training  

 

• Providing primary health care, including 
health advice beyond environmental 
factors. 

• Providing environmental health technical 
advice or services beyond their level of 
training  

Support Required • Wrap-around support from ACCHO and 
ACCHRTO 

• AEHW Community of Practice 

• Language, Literacy and Numeracy (LLN) 
support as required  

AEHW Community of Practice  AEHW Community of Practice  AEHW Community of Practice  



 

Other Items  

The key tasks identified above reflect the activities outlined on page 30 in the Core Services and 
Outcomes Framework. ACCHOs may choose to deliver environmental health services beyond those 
outlined in the CSOF based on the needs of their community. In certain circumstances, ACCHOs may 
undertake expanded tasks otherwise provided by local councils or other entity under a contract fee-
for-service model. These may include: 

• Water Quality Assessment  

• Assessment of critical infrastructure such as town septic systems, community amenity (common 
spaces)  

• Animal husbandry services, including desexing animals 

• Assessment of commercial food storage and hygiene  

Where these services are provided by an ACCHO, staff must receive appropriate training and the 
organisation must develop and use appropriate policies and standard operating procedures.  
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Appendix One: Healthy Living Practices 

ACCHOs have led the delivery of environmental health services that meet the needs of Aboriginal and 
Torres Strait Islander Communities. In the mid-1980s, Mr Yami Lester and the Nganampa Health 
Council Board noticed that even though the Anangu people controlled their health service and got 
better medical treatment, their broader health outcomes were not improving as expected. This 
highlighted the importance of addressing the social and environmental determinants of health 
alongside access to medical care. To address the environmental factors the Nganampa Health Council 
developed a program called ‘Uwankara Palyanku Kanyintjaku’ (UPK), which means ‘stopping people 
from getting sick’ that includes nine healthy living practices (HLPs). The nine HLPs were: 

• Washing people • Washing clothes and 
bedding 

• Removing wastewater 
safely 

• Improving nutrition – 
including storing, preparing, 
and cooking food 

• Reducing the negative 
health impacts of 
overcrowded housing 

• Reducing the negative 
effects of animals, vermin 
or insects 

• Reducing the health impacts 
of dust 

• Controlling the temperature 
of the living environment 

• Reducing hazards that 
cause minor injury 
(trauma) 

These HLPs have since provided a practical framework for improving living conditions and preventing 
disease. While not all modifiable environmental factors affecting health are addressed in these HLPs, 
NACCHO's consultations have shown they are widely perceived as appropriate to form the basis for 
the key tasks that will be conducted by Aboriginal Environmental Health Workers employed by 
ACCHOs to address specific environmental determinants of health.  Based on the needs of their 
communities, ACCHOs may choose to deliver a broader range of environmental health services than 
outlined in the HLPs.  
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Appendix Two:  Certificate II in Indigenous Environmental Health 
(HLT26120) Units of Competency  

The Roadmap identifies creating secure employment where workers are supported to complete a 
Certificate II in Indigenous Environmental Health as the highest priority to grow the Aboriginal and 
Torres Strait Islander environmental health workforce.  

Units of Competency as at October 2025 

Core Units (all three compulsory) Elective Units (Six must be completed) 

HLTPOP029 Work in a population health 
context  

CHCCDE001 Support participative planning 
processes  

HLTPOP030 Determine and implement disease 
prevention and control measures  

CHCCDE004 Implement participation and 
engagement strategies  

HLTWHS001 Participate in workplace health 
and safety  

CHCCOM005 Communicate and work in health 
or community services  

 
CHCDIV001 Work with diverse people  

 
CHCDIV002 Promote Aboriginal and Torres Strait 
Islander cultural safety  

 
CHCEDU008 Share health information  

 
CHCGRP001 Support group activities  

 
HLTPOP025 Provide basic repairs and 
maintenance to health hardware and fixtures  

 
HLTPOP026 Monitor and maintain sewage or 
effluent systems  

 
HLTPOP027 Monitor and maintain water supply  

 
HLTPOP028 Monitor and maintain rubbish 
collection and disposal systems  

 
HLTPOP031 Provide information and support on 
environmental health issues  

 
HLTPOP32 Monitor and maintain dog health in 
the community  

 
HLTPOP33 Identify pest control strategies  

 

  



 

Aboriginal and Torres Strait Islander Environmental Health Workforce Framework  9 

Appendix Three: Sample Position Descriptions for Key Roles 

Trainee Aboriginal and Torres Strait Islander Environmental Health Worker 

Position Title Trainee Aboriginal and Torres Strait Islander Environmental Health 
Worker 

Reports to  Manager, Public Health 

Award Classification   

Description  An entry-level position that is designed to provide foundational 
experience and training in Aboriginal and Torres Strait Islander 
environmental health. Trainees will receive on-the-job training from a 
supportive team to gain practical skills that improve a range of 
environmental determinants of health in their community.  
 
This is an Aboriginal and/or Torres Strait Islander identified position. 
It is a genuine occupational requirement that the position be filled by 
an Aboriginal or Torres Strait Islander person under Section 35(1) of 
the Anti-Discrimination Act 1992 (NT). 

Qualifications required  None 

Key Responsibilities • Collaborate with members of the healthcare team, including 
Aboriginal Health Workers and Practitioners, to provide health 
education and promotion 

• Support household assessments4F4F

5, including identifying 
environmental health hazards and malfunctioning health hardware. 

• Support Community Engagement Activities  

• Assist members of the healthcare team in conducting 
environmental health assessments 

• Assist in data entry and maintenance of clinical records 

• Follow directions from environmental health technical supervisors 
and managers 

Essential Requirements  • Demonstrated understanding of, and respect for, Aboriginal and 
Torres Strait Islander cultures, and the ability to work in a culturally 
safe and responsive manner with Aboriginal and Torres Strait 
Islander communities. 

• Commitment to Indigenous self-determination and implementing 
community-led initiatives that improve the health of the 
Community  

• Participate in supported on-the-job training 

• Ability to work in a team and communicate clearly with a variety of 
people.  

Desirable  • Willingness to study a Certificate II in Indigenous Environmental 
Health  

 

  

 
5 Household assessments include an assessment of the health hardware of a single home.  
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Aboriginal and Torres Strait Islander Environmental Health Worker 

Position Title Aboriginal and Torres Strait Islander Environmental Health Worker 

Reports to  Manager, Public Health 

Award Classification   

Description  Aboriginal Environmental Health Workers are responsible for 
identifying environmental health risks and delivering services that 
address the environmental determinants of health in Aboriginal 
communities. 
 
This is an Aboriginal and/or Torres Strait Islander identified position. 
It is a genuine occupational requirement that the position be filled by 
an Aboriginal or Torres Strait Islander person under Section 35(1) of 
the Anti-Discrimination Act 1992 (NT). 

Qualifications required  Certificate II in Indigenous Environmental Health or above 

Key Responsibilities • Collaborate with members of the healthcare team, including 
Aboriginal Health Workers and Practitioners, to provide health 
education and promotion 

• Identify community environmental health needs and issues within 
the community. 

• Deliver services and health promotion activities that address the 
community’s environmental health needs.  

• Evaluate the impact of environmental health services on key 
outcomes.  

• Respond to environmental health referrals 

• Conduct household assessments5F5F

6, including identifying 
environmental health hazards and malfunctioning health hardware. 

• Liaise with a variety of stakeholders, including local councils and 
government agencies   

• Clearly document client contacts and environmental health 
assessments. 

• Contribute to integrated health outcomes as part of a 
multidisciplinary team 

Essential Requirements  • Demonstrated understanding of, and respect for, Aboriginal and 
Torres Strait Islander cultures, and the ability to work in a culturally 
safe and responsive manner with Aboriginal and Torres Strait 
Islander communities. 

• Knowledge of how the environmental determinants of health 
impact the health and wellbeing of Aboriginal and Torres Strait 
Islander communities 

• Commitment to Indigenous self-determination and implementing 
community-led initiatives that improve the health of the community  

• Basic knowledge of occupational health principles and procedures.  

• Written, verbal and interpersonal communication skills  

 
6 Household assessments include an assessment of the health hardware of a single home.  
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• Ability to work in a team and communicate clearly with a variety of 
people and service providers.  

Desirable  • Current manual driver's licence   
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Environmental Health Technical Supervisor (Environmental Health Officer)  

Position Title Environmental Health Technical Supervisor  

Reports to  Manager, Public Health 

Award Classification   

Description  The Environmental Health Technical Supervisor will provide technical 
support and advice to trainee and graduate AEHWs based in ACCHOs 
across the state or territory.  

Qualifications required  Certificate IV in Indigenous Environmental Health, Graduate 
Certificate or Bachelor’s Degree in Environmental Health  

Key Responsibilities • Providing on-the-job training to AEHWs and assisting trainee 
AEHWs to complete a Certificate II in Indigenous Environmental 
Health.  

• Lead AEHWs to conduct Community environmental health needs 
assessments  

• Support the Public Health Managers within ACCHOs to prioritise 
environmental health services based on the community's needs 
and the capacity of AEHWs.  

• Provide advice on environmental health risks 

Essential Requirements  • More than 5 years’ experience as an Environmental Health Officer 
(EHO) or an Aboriginal Environmental Health Worker  

• Experience in supervising staff 

• Understanding of the impact of the environmental determinants on 
the health of Aboriginal and Torres Strait Islander Communities.  

• Willingness to travel to support AEHWs across a variety of 
locations.  

Desirable  • Experience working as an EHO in remote and very remote 
Communities.  

• Identifies as an Aboriginal or Torres Strait Islander person and is 
recognised by an Aboriginal and Torres Strait Islander Community 

• Experience teaching environmental health  

• Current manual driver's licence   
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Manager, Public Health 

Position Title Manager, Public Health  

Reports to  Director, Clinical Services 

Award Classification   

Description  The primary objective of this role is to supervise staff delivering public 
health programs that address health inequalities faced by Aboriginal 
and Torres Strait Islander people including support and mentoring for 
the Aboriginal Environmental Health Workers (AEHWs) and others. The 
position will require ensuring the use of mainstream methodologies 
and systems is undertaken in a culturally appropriate manner 

Qualifications required  Certificate III in Indigenous Environmental Health, qualifications 
relevant to public health or similar experience 

Key Responsibilities • Provide support and mentoring to the AEHWs to ensure compliance 
with all relevant workplace policies, procedures and work health 
and safety standards is understood by the team. 

• Promote upskilling and training opportunities to team members. 

• Supervise trainee and graduate AEHWs, set priorities, coordinate 
daily activities and monitor workflow.  

• Ensure that trainee and graduate AEHWs are practising within their 
experience level.  

• Work closely with the Environmental Health Technical Supervisor to 
ensure that AEHWs have adequate technical supervision and that 
potential environmental health risks are escalated appropriately.  

• Lead the coordination of Health Promotion activities across 
communities, ensuring they are culturally appropriate and 
effectively address the specific needs of Aboriginal communities. 

• Collaborate with technical experts, including EHOs and medical 
specialists, to assess and prioritise action across a variety of 
community health needs.  

Essential Requirements  • An understanding of and commitment to Aboriginal Community 
Control and self-determination. 

• Ability to write clear reports, record and maintain relevant statistics 
as required. 

• Demonstrated excellent communication skills in a cross-cultural 
environment. 

Desirable  • Identifies as an Aboriginal or Torres Strait Islander person and is 
recognised by an Aboriginal and Torres Strait Islander Community 

• Current manual driver's licence   

• Understanding of environmental health  

 

 


