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About NACCHO 

NACCHO is the national peak body representing 148 Aboriginal 

Community Controlled Health Organisations (ACCHOs). We also assist 

a number of other community-controlled organisations. 

The first Aboriginal medical service was established at Redfern in 1971 as a response to the urgent need to 

provide decent, accessible health services for the largely medically uninsured Aboriginal population of 

Redfern. The mainstream was not working. So it was, that over fifty years ago, Aboriginal people took control 

and designed and delivered their own model of health care. Similar Aboriginal medical services quickly 

sprung up around the country. In 1974, a national representative body was formed to represent these 

Aboriginal medical services at the national level. This has grown into what NACCHO is today. All this 

predated Medibank in 1975. 

NACCHO liaises with its membership, and the eight state/territory affiliates, governments, and other 

organisations on Aboriginal and Torres Strait Islander health and wellbeing policy and planning issues and 

advocacy relating to health service delivery, health information, research, public health, health financing and 

health programs. 

ACCHOs range from large multi-functional services employing several medical practitioners and providing a 

wide range of services, to small services which rely on Aboriginal health practitioners and/or nurses to 

provide the bulk of primary health care services. Our 148 members provide services from about 550 clinics. 

Our sector provides over 3.1 million episodes of care per year for over 410,000 people across Australia, 

which includes about one million episodes of care in very remote regions. 

ACCHOs contribute to improving Aboriginal and Torres Strait Islander health and wellbeing through the 

provision of comprehensive primary health care, and by integrating and coordinating care and services. 

Many provide home and site visits; medical, public health and health promotion services; allied health; 

nursing services; assistance with making appointments and transport; help accessing childcare or dealing 

with the justice system; drug and alcohol services; and help with income support. Our services build ongoing 

relationships to give continuity of care so that chronic conditions are managed, and preventative health care 

is targeted. Through local engagement and a proven service delivery model, our clients ‘stick’. Clearly, the 

cultural safety in which we provide our services is a key factor of our success. 

ACCHOs are also closing the employment gap. Collectively, we employ about 7,000 staff – 54 per cent of 

whom are Aboriginal or Torres Strait Islanders – which makes us the third largest employer of Aboriginal or 

Torres Strait people in the country. 

Enquiries about this submission should be directed to: 

NACCHO 

Level 5, 2 Constitution Avenue 

Canberra City ACT 2601 

Telephone: 02 6246 9300 

Email: policy@naccho.org.au  

Website: naccho.org.au 

mailto:policy@naccho.org.au
http://www.naccho.org.au/
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Recommendations 

NACCHO recommends: 

1 All functions of Jobs and Skills Australia (JSA) explicitly align with the National Agreement on Closing the 

Gap (National Agreement) and its four Priority Reform Areas, and outlines its contribution to Targets 5, 6, 

7 and 8 under Closing the Gap.  

2 A coordinated, whole of government approach to improving access to education and employment for 

Aboriginal and Torres Strait Islander people. 

3 JSA supports the growth and expansion of the Aboriginal Community Controlled Registered Training 

Organisation (ACCRTO) sector and emphasises the need for culturally safe training environments in 

mainstream training providers. 

4 Embed principles of Indigenous Data Sovereignty in all JSA initiatives, aligning with Priority Reform 4 of 

the National Agreement. 

5 Targeted engagement with the community-controlled sector to ensure Aboriginal and Torres Strait 

Islander workforce needs and priorities are supported and implemented through JSA initiatives. 
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National Agreement on Closing the Gap 

Advocating for and securing the National Agreement on Closing the Gap was an historically significant act of 

Aboriginal and Torres Strait Islander self-determination. The National Agreement is evidence of a new era of 

engagement by and with Aboriginal and Torres Strait Islander people. It commits Australia to a new direction 

and is a pledge from all governments to fundamentally change the way they work with Aboriginal and Torres 

Strait Islander communities and organisations – to support self-determination and build the capacity of the 

community-control sector. 

The reforms and targets outlined in the National Agreement seek to overcome the inequality experienced by 

Aboriginal and Torres Strait Islander people, and achieve life outcomes equal to all Australians. Governments 

at all levels have committed to the implementation of the National Agreement’s four Priority Reform Areas, 

which offer a roadmap to meaningfully impact structural drivers of poor health and social outcomes for 

Aboriginal and Torres Strait Islander people:  

Priority Reform Area 1 – Formal partnerships and shared decision-making 

This Priority Reform commits to building and strengthening structures that empower Aboriginal and Torres 

Strait Islander people to share decision-making authority with governments, and to accelerate policy making 

that centres Aboriginal and Torres Strait Islander voices. 

Priority Reform Area 2 – Building the community-controlled sector 

Recognising that community-controlled services achieve better outcomes, employ more Aboriginal and 

Torres Strait Islander people and are often preferred over mainstream services, this Priority Reform commits 

to building Aboriginal and Torres Strait Islander community-controlled sectors to deliver services to support 

Closing the Gap.  

Priority Reform Area 3 – Transformation of mainstream institutions 

This Priority Reform commits to systemic and structural transformation of government organisations to 

identify and eliminate racism, embed and practice cultural safety, deliver services in partnership with 

Aboriginal and Torres Strait Islander people, support truth telling about agencies’ history with Aboriginal and 

Torres Strait Islander people, and engage fully and transparently with Aboriginal and Torres Strait Islander 

people when programs are being changed. 

Priority Reform Area 4 – Sharing data and information to support decision making 

This Priority Reform commits to shared access to regional data and information to inform local-decision 

making and support achievement of the first three Priority Reforms. This Priority Reform supports principles 

of Indigenous Data Sovereignty. 

Despite some progress, the need for fundamental systemic reform remains evident. In its first review of the 

National Agreement on Closing the Gap, the Productivity Commission found that governments are not 

adequately delivering on their commitments. Despite support for the Priority Reforms and some good 

practice, progress has been slow, uncoordinated, and piecemeal.  



 

Jobs and Skills Australia Act 2022 legislated review  5 

The Commission noted that to enable better outcomes, governments needs to relinquish some control, share 

decision making and acknowledge that Aboriginal and Torres Strait Islander people know what is best for 

their communities. Aboriginal Community Controlled Organisations, must be treated as critical partners 

rather than passive funding recipients, and trusted to design, deliver and measure government services in 

ways that are culturally safe and meaningful for their communities.  

‘Too many government agencies are implementing versions of shared 

decision-making that involve consulting with Aboriginal and Torres Strait 

Islander people on a pre-determined solution, rather than collaborating on 

the problem and co-designing a solution’1 

Incorporation and alignment with the National Agreement 

It is disappointing to note that although the National Agreement on Closing the Gap (National Agreement) 

remains the most critical policy platform for delivering improved outcomes for Aboriginal and Torres Strait 

Islander people, there is no corresponding commitment from Jobs and Skills Australia (JSA) either to embed 

the Priority Reforms as key principles or to contribute to progress toward Targets under the National 

Agreement.   

This is more than just a missed opportunity to improve outcomes for Aboriginal and Torres Strait Islander 

people; it minimises effort and cost to government and continues to deny Aboriginal and Torres Strait 

Islander people access, opportunity and self-determination. It indicative of government agencies failing to 

rise to the challenge of Priority Reform 3 to fundamentally change the way they do business with Aboriginal 

and Torres Strait Islander people, communities and organisations.   

JSA must align with and specifically reference the National Agreement and the four Priority Reforms. It must 

indicate how its operations will respond to Closing the Gap. There are important Targets under Closing the 

Gap2 that JSA must contribute to, specifically:  

• Target 5: By 2031, increase the proportion of Aboriginal and Torres Strait Islander people (age 20-24) 

attaining year 12 or equivalent qualification to 96%.  

• Target 6: By 2031, increase the proportion of Aboriginal and Torres Strait Islander people aged 25-34 

years who have completed a tertiary qualification (Certificate III and above) to 70%.   

• Target 7: By 2031, increase the proportion of Aboriginal and Torres Strait Islander youth (15-24 years) 

who are in employment, education or training to 67%.  

• Target 8: By 2031, increase the proportion of Aboriginal and Torres Strait Islander people aged 25-64 

who are employed to 62%.  

Explicit reference to and incorporation of the Priority Reforms is needed throughout all functions of JSA to 

reflect government commitments to improve outcomes for Aboriginal and Torres Strait Islander people.   

NACCHO recommends all functions of JSA explicitly align with the National Agreement and its four 

Priority Reform Areas, and outlines its contribution to Targets 5, 6, 7 and 8 under Closing the Gap.  

 

1 Productivity Commission, Review of the National Agreement on Closing the Gap, Study Report, Canberra, 7 Feb 2024 

https://www.pc.gov.au/inquiries/completed/closing-the-gap-review/report.  

2 National Agreement on Closing the Gap, Socio-economic Targets, https://www.closingthegap.gov.au/national-

agreement/nationalagreement-closing-the-gap/7-difference/b-targets.    

https://www.pc.gov.au/inquiries/completed/closing-the-gap-review/report
https://www.closingthegap.gov.au/national-agreement/nationalagreement-closing-the-gap/7-difference/b-targets
https://www.closingthegap.gov.au/national-agreement/nationalagreement-closing-the-gap/7-difference/b-targets
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Prioritising the Aboriginal and Torres Strait Islander workforce 

Addressing the gap in Aboriginal and Torres Strait Islander employment rates requires a strategic approach 

based on equal partnerships between governments and Aboriginal and Torres Strait Islander people, the 

community-controlled sector and organisations.  

The Aboriginal Community Controlled Health Organisation (ACCHO) workforce plays a central role in the 

provision of culturally safe, trauma-informed care primary health care for Aboriginal and Torres Strait Islander 

communities. Our sector is the third largest employer of Aboriginal and Torres Strait Islander people 

nationally.  

However, ACCHOs are currently facing critical workforce shortages, which are exacerbated in remote areas.  

According to the 2021 Census, nearly 500,000 Aboriginal and Torres Strait Islander people—representing 

61% of the total Aboriginal and Torres Strait Islander population—live in regional and remote Australia. The 

Census data further illustrates the challenges they face:  

• Employment rate of approximately 48% in inner and outer regional areas,  

• Employment rate of just 32% in remote and very remote areas.  

These figures illustrate that while over half of employed Aboriginal and Torres Strait Islander people live and 

work outside urban centres, they face systemic obstacles to workforce participation.  

Workforce data reported to the AIHW shows that as of June 2024, 83% of vacant FTE positions were at 

ACCHOs, and 31% of those positions were in remote areas. ACCHOs have around 1.9 vacant FTE positions 

per 1,000 clients.3  

Although Aboriginal and Torres Strait Islander people are employed in the health and care sector more than 

any other industry, they remain underrepresented. In 2016, Aboriginal and Torres Strait Islander people 

represented just 1.8% of the health workforce, despite being 3.3% of the Australian population (3.1% of the 

working age population).4  

We know that in the health sector, the identified lack of Aboriginal and Torres Strait Islander health and care 

workers across the sector contributes to reduced access to health and care services for Aboriginal and 

Torres Strait Islander people in ACCHOs, and in mainstream primary and allied health sectors more broadly.5 

It is important to establish an accurate indication of the Aboriginal and Torres Strait Islander workforce to 

understand where the disparities are, however, there are limitations relating to reliable or consistent data 

sources. There are considerable gaps in the data landscape, which is compounded for Aboriginal and Torres 

Strait Islander communities, many of whom are specifically excluded from limited and intermittent data 

collection.  

The current mainstream approaches employed by the department have not supported Aboriginal and Torres 

Strait Islander people, and there is a need to be more targeted in the sector. Significant support and planning 

is required to ensure the health and care workforce can be grown and developed to meet the needs of the 

Aboriginal and Torres Strait Islander community. This requires investment in the development of robust 

Aboriginal and Torres Strait Islander-led training and career pathways across the health and care sectors 

(including but not limited to disability, Aged Care and allied health), support for providers to ensure 

workplaces are culturally safe for Aboriginal and Torres Strait Islander workers as well as support for workers 

in training. 

A broad range of structural and social factors (social determinants) influence health outcomes for Aboriginal 

and Torres Strait Islander people. Entrenched cycles of poverty, exacerbated by poor education employment 

 

3 Australian Institute of Health and Welfare (2025) Aboriginal and Torres Strait Islander specific primary health care: results from the 

nKPI and OSR collections https://www.aihw.gov.au/reports/indigenous-australians/indigenous-primary-health-care-results-osr-

nkpi/contents/about.   

4 Australian Government (2022) National Aboriginal and Torres Strait Islander Health Workforce Strategic Framework and 

Implementation Plan 2021-31, Canberra 

5 Australian Institute of Health and Welfare & National Indigenous Australians Agency (2023) Measure 3.12 Aboriginal and Torres Strait 

Islander people in the health workforce, Aboriginal and Torres Strait Islander Health Performance Framework website, AIHW, Australian 

Government. 

https://www.aihw.gov.au/reports/indigenous-australians/indigenous-primary-health-care-results-osr-nkpi/contents/about
https://www.aihw.gov.au/reports/indigenous-australians/indigenous-primary-health-care-results-osr-nkpi/contents/about
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outcomes and increased interaction with the justice system contribute significantly to poorer health outcomes 

for Aboriginal and Torres Strait Islander people.  

The Australian Institute of Health and Welfare (AIHW) notes that the links between socioeconomic 

disadvantages such as poverty, social dysfunction and exclusion, stress, racism and poor health are well 

established.6 This is true across urban, regional and remote areas. The consequent disparity in health 

outcomes between Aboriginal and Torres Strait Islander people and other Australians remains significant – 

34 per cent of the health gap between Aboriginal and Torres Strait Islander people and non-Indigenous 

Australians is attributable to social determinant factors.7 Consideration is therefore needed of the impact of 

all policy decisions on health outcomes for Aboriginal and Torres Strait Islander people. This allows scope to 

identify and address those issues around social disadvantage which contribute to higher rates of chronic 

health conditions such as diabetes, as well as preventable disease.  

If we hope to see real and sustained improvements for Aboriginal and Torres Strait Islander communities - 

improvements in their ability to participate fully in the education of their children, to contribute to the well-

being of their communities, to experience better health outcomes and improved social and emotional 

wellbeing, and to escape cycles of poverty - Aboriginal and Torres Strait Islander leadership and control must 

be at the core of systemic shifts in the way government seeks to address poverty and health outcomes.  

Without embedding and committing to the Priority Reforms, JSA will fail to contribute to deconstruction of the 

structural barriers that prevent Aboriginal and Torres Strait Islander people from participating fully in 

education and employment.  

Coordination between the key national jobs, skills and training entities  

As noted in the discussion paper, JSA operates “at the intersection of Australia’s labour market, workforce, 

education and training, and skilled migration architecture,” whose “work sits within a broader jobs and skills 

ecosystem that includes the school system, informal on-the-job training, unaccredited and industry based 

training, and system settings”.  

With this acknowledgment, JSA’s work should reflect whole-of-system solutions and better coordination 

between government department and agencies at the federal, state, territory and local level. It is not 

sufficient for JSA to operate “alongside numerous entities responsible for the supply of skilled workers, the 

labour market and workforce development”, but must collaborate across all portfolios that have a role in 

influencing the jobs and skills ecosystem. While the intention for establishing JSA was to have a broader 

remit than the National Skills Commission, at present, JSA operates as an additional administrative layer 

with no overarching approach as some functions have been siloed into Jobs and Skills Councils.  

A coordinated approach between JSA, JSCs, and the Department of Employment and Workplace Relations 

is needed for improved efficiency which demonstrates clear linkages to the First Nations Economic 

Partnership and the VET Policy Partnership to ensure that work aligns with Indigenous economic priorities.  

There have been several recent government reviews into workforce development, education and training 

and productivity that intersect with the objectives of JSA. These include, but are not limited to, the 

Productivity Commission’s Five Pillars Inquiry—specifically Pillar 4: Building a Skilled and Adaptable 

Workforce—and the Department of the Prime Minister and Cabinet’s Care and Support Economy reform 

agenda. Each of these initiatives presents an opportunity to align national efforts and deliver coordinated, 

place-based solutions that improve education and employment outcomes for Aboriginal and Torres Strait 

Islander people.  

We note that while these strategies are largely designed to address concerns about workforce pipelines and 

shortfalls in areas of growing need, they have been developed without ongoing input from the Department of 

Education Skills and Employment, or the education sector more broadly. Without the expertise of the 

 

6 Australian Institute of Health and Welfare, Aboriginal and Torres Strait Islander Health Performance Framework, 2.09 Index of 

disadvantage, 5 August 2024, https://www.indigenoushpf.gov.au/measures/2-09-index-disadvantage.   

7 Australian Institute of Health and Welfare. Determinants of health for Indigenous Australians 2 July 2024, 

https://www.aihw.gov.au/reports/australias-health/social-determinants-and-indigenous-health.     

https://www.indigenoushpf.gov.au/measures/2-09-index-disadvantage
https://www.aihw.gov.au/reports/australias-health/social-determinants-and-indigenous-health
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education and training sector to support the development of strong workforce training pathways, many of 

these strategies are likely to be unsuccessful.  

NACCHO supports a holistic, whole-of-government approach that brings together multiple departments and 

agencies to address systemic barriers and expand access to culturally safe education and employment 

pathways. This includes embedding Aboriginal and Torres Strait Islander-led strategies across health, 

education, skills, and regional development portfolios, and ensuring that Aboriginal and Torres Strait Islander 

organisations and communities are active partners in policy design and implementation.  

A coordinated approach will enable governments to leverage existing investments, avoid duplication, and 

scale successful models—particularly those led by ACCOs and ACCHOs. It will also strengthen 

accountability and ensure that Closing the Gap targets are embedded across all relevant workforce and 

productivity reforms.  

NACCHO urges Jobs and Skills Australia to explicitly align with other policy work, ensuring that Aboriginal 

and Torres Strait Islander communities are central to workforce development. 

NACCHO recommends a coordinated, whole of government approach to improving access to 

education and employment for Aboriginal and Torres Strait Islander people. 

Greater coordination and collaboration with the community-controlled sector 

Community-led solutions are critical to addressing systemic barriers and improving access to education and 

employment in regional and remote areas. Incorporation of different learning styles affirms the importance of 

place-based approaches and the need for culturally safe, community-led education and training models that 

reflect the lived experience and aspirations of Aboriginal and Torres Strait Islander learners. To ensure 

meaningful outcomes, place-based approaches must be consistently embedded throughout the operations of 

JSA, and subsequently in all current and future school to work, school to VET and VET to university pathway 

programs. This requires JSA to have greater coordination and collaboration with the community-controlled 

sector which is at present lacking. 

Aboriginal Community Controlled Registered Training Organisations 

Aboriginal Community-Controlled Registered Training Organisations (ACCHRTOs) play a vital role in 

delivering culturally safe, community-led education and training, particularly in the health and care sectors. 

They are uniquely positioned to respond to the needs of Aboriginal and Torres Strait Islander learners by 

embedding Aboriginal and Torres Strait Islander knowledge systems, local languages, community priorities 

into vocational pathways and provide essential wrap around supports 

ACCRTOs are critical enablers of regional workforce development and educational pathways, and to skilled-

workforce growth. They provide a diversity of both accredited and non-accredited training to ACCHOs and 

their wider communities to build a skilled Aboriginal and Torres Strait Islander workforce. Central to this is a 

model of delivery that embeds high levels of holistic, wrap around supports, including:  

• continued meaningful supervision and mentoring,  

• tutoring both on the job and as part of the training, including LLND support,  

• block training and project-based assessments,  

• wrap around supports that consider everything from students’ lived experiences, home/personal 

situations, family commitments such as childcare needs, and cultural commitments such as Sorry 

Business, and    

• travel and accommodation needs.  

This approach has been shown as essential to improve course completion rates8 and transition into the 

workforce as illustrated by the The First Nations Trainer and Assessor Workforce Demonstration Project. Led 

 

8 Gwynne K, Rojas J, Hines M, Bulkeley K, Irving M, McCowen D, Lincoln M. Customised approaches to vocational education can 

dramatically improve completion rates of Australian Aboriginal students. Aust Health Rev. 2020 Feb;44(1):7-14. doi: 10.1071/AH18051. 

PMID: 30867086.  
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by NACCHO in partnership with ACCRTOs and MrWED Training and Assessment, the program supports 

Aboriginal and Torres Strait Islander students to attain the TAE40122 Certificate IV in Training and 

Assessment. The program offers a scalable model for other sectors seeking to strengthen Aboriginal and 

Torres Strait Islander workforce capability.  

ACCRTOs focus on accessibility for Aboriginal and Torres Strait Islander students and the provision of 

culturally competent, holistic training and education. Key to this is the student coordinator role - 

someone who provides this holistic support to students throughout their journey. It is for this reason that 

many Aboriginal and Torres Strait Islander students prefer to access training and professional development 

through an ACCRTO.   

However, access to accredited training is a barrier for expanding the care workforce, and completing 

placement requirements in residential facilities away from Country can be an additional barrier for Aboriginal 

and Torres Strait Islander students. A lack of funding for supervision in the community-controlled health 

sector also makes completion of placement requirements problematic – overburdening already stretched 

staff. More flexible training options are essential to support students to stay close to family and community 

while they learn.   

Culturally safe training environments, like those offered by ACCRTOs, are proven to increase participation, 

retention, and workforce readiness, as NACCHO’s First Nations Health Worker Traineeship 

program demonstrates. It is anticipated that the program will support up to 500 new Aboriginal and Torres 

Strait Islander people to become an Aboriginal Health Worker or Practitioner, aiming to re-establish a strong 

and sustainable Health Worker/Practitioner Workforce, address ACCHO workforce development challenges 

and support the sustainable growth of the ACCHRTO sector.  

Supporting ACCRTOs to expand their scope of delivery to meet industry and sector needs, and more 

effective training opportunities for Aboriginal and Torres Strait Islander students. It will also deliver on 

governments’ commitment to Priority Reform 2.  

NACCHO recommends JSA supports the growth and expansion of the ACCRTO sector 

and emphasises the need for culturally safe training environments in mainstream training providers.  

Reporting, monitoring and evaluation 

NACCHO supports JSA and NCVER’s commitment to collecting national skills and workforce data. Currently, 

however, we know there are limitations in this process as JSA and NCVER does not disaggregate data 

collected from ACCRTOs, or First Nation Owned (FNO) RTOs. This is due to NCVER data not having a 

specific classification for ACCRTO or FNO RTO data. NACCHO recommends a classification be 

implemented and included as separate metrics to better identify the benefits and effectiveness of the sector, 

understand completion rates, and where there is need for improvement.  

However, care must be taken in collecting and using data collected from Aboriginal and Torres Strait Islander 

people. Clear processes relating to data collection, ownership, analysis, storage and dissemination that align 

with principles of Indigenous Data Sovereignty, with transparency on how data will be returned to community 

and to Aboriginal and Torres Strait Islander organisations in ways they find useful are needed.  

Monitoring approaches must be co-designed with communities and community-controlled organisations and 

clearly demonstrate how the data will support local decision-making and benefit the communities from which 

it is collected. Monitoring and evaluation approaches must be carefully designed with Aboriginal and Torres 

Strait Islander-led governance to avoid reinforcing existing power imbalances and entrenching inequities. 

Embedding mechanisms for Aboriginal and Torres Strait Islander governance of workforce and education 

priorities, funding decisions, data access and translational findings into outcomes that benefit Aboriginal and 

Torres Strait Islander people will ensure accountability. 

Indigenous Data Sovereignty is not mentioned at all in the establishment of JSA, or in the way in which 

operations are conducted. JSA and NCVER should specify mechanisms that will be put in place to ensure 



 

Jobs and Skills Australia Act 2022 legislated review  10 

that Indigenous Data Sovereignty is maintained throughout all stages of reporting, monitoring and 

evaluation.9  

Not all organisations or systems have the capability to support or align with principles of Indigenous Data 

Sovereignty. To facilitate this, JSA should include continuous quality improvement as a National Activity with 

key performance measures for organisations, systems and infrastructure to work towards aligning with 

Indigenous Data Sovereignty.    

JSA and NCVER should ensure that all activities relating to data collection, storage, analysis, use, sharing, 

storage, management, data systems and infrastructure align with:  

• Principles of Indigenous Data Sovereignty (Maiam nayri Wingara), and  

• The United Nations Declaration on the Rights of Indigenous Peoples.  

NACCHO recommends embedding principles of Indigenous Data Sovereignty in all JSA initiatives, 

aligning with Priority Reform 4 of the National Agreement.  

Consultation and stakeholder engagement processes 

In our experience JSA has had limited consultation and engagement with NACCHO or the sector more 

broadly. NACCHO seeks to reflect the voices of our membership in all our submissions, however, limited 

timeframes, and limited formats for stakeholder engagement do not allow for sufficient consultation. Given 

the importance of this work, these short windows restrict our ability to meaningfully engage with our 

members and Aboriginal and Torres Strait Islander communities, whose voices are essential in shaping 

policies that affect workforce, skills and training needs. Genuine consultation requires adequate time to 

ensure cultural safety and inclusive engagement.  

We are concerned by the lack of flexibility JSA demonstrates regarding consultation and stakeholder 

engagement, which risks excluding many who would otherwise have valuable insights to contribute. JSA 

recently attended a national ACCRTO Community of Practice, where there was open discussion, and 

feedback shared by members. We would welcome opportunities to strengthen this engagement to ensure 

the finite resources of our ACCRTO sector are utilised effectively. A willingness for JSA to engage with 

members in this format would support respectful dialogue and allow for a broader, more inclusive 

understanding of sector priorities. We urge JSA to provide more accessible opportunities for public 

consultations to enable broader and more representative participation.  

NACCHO supports more proactive stakeholder engagement approaches as this will allow for more 

meaningful consultation with the ACCHO sector to include their perspectives throughout JSA’s functions. 

This would ensure that any JSA initiatives are culturally appropriate and more effective.  

The consultation and stakeholder engagement processes undertaken by JSA can be significantly 

strengthened. This should include involving Aboriginal and Torres Strait Islander people, communities, and 

organisations in planning phases of all initiatives, ensuring ongoing communication throughout development, 

and appropriate timeframes to allow for meaningful feedback. The nature of consultations to date do not 

reflect a commitment to the Priority Reforms of the National Agreement on Closing the Gap. 

NACCHO recommends targeted engagement with the community-controlled sector to ensure 

Aboriginal and Torres Strait Islander workforce needs and priorities are supported and implemented 

through JSA initiatives. 

 

9 Taking Control of Our Data: A Discussion Paper on Indigenous Data Governance for Aboriginal and Torres Strait Islander People and 

Communities, Discussion Paper, Lowitja Institute, Melbourne. DOI: 10.48455/rtvd-7782. 

https://www.lowitja.org.au/resource/takingcontrol-of-our-data-a-discussion-paper-on-indigenous-data-governance-for-aboriginal-and-

torres-strait-islander-people-andcommunities/.  

https://www.maiamnayriwingara.org/mnw-principles
https://social.desa.un.org/issues/indigenous-peoples/united-nations-declaration-on-the-rights-of-indigenous-peoples
https://www.lowitja.org.au/resource/takingcontrol-of-our-data-a-discussion-paper-on-indigenous-data-governance-for-aboriginal-and-torres-strait-islander-people-andcommunities/
https://www.lowitja.org.au/resource/takingcontrol-of-our-data-a-discussion-paper-on-indigenous-data-governance-for-aboriginal-and-torres-strait-islander-people-andcommunities/

